1.0 BUSINESSCORE

1.1 Business Communications (C): Students will understand communications as gpplied
to persond and professiond dtuations. They will demonstrate competency by selecting
and using gppropriate forms of communicationsin avariety of stuations.

1.1.1 Diversty—demondrate the ability to work and communicate effectively with
persons of different ethnicities and culturaly diverse backgrounds

1.1.2 Effectiveness—-compose oral and written business communications that demondrate
the use of criticd thinking, decison making and problem solving skills

1.1.3 Ethics—discuss ethics and the need for confidentidity, loyaty, integrity and honesty
in communicating with business associates

1.1.4 Methods of Communication-demonstrate the use of various methods of
communications; research, compose and oraly present information using appropriate
technology

1.1.5 Nonverba Communications—identify and use nonverba communicaionsin agroup
activity
1.1.6 Ora Communications—orally present information using gppropriate language, syle

and format; utilize different communication techniques to address the intended audience
appropriately

1.1.7 Systems—use sysems thinking to discuss the impact of culturd, organizationd,
technologica and behaviord characterigtics on the sdlection of communication Srategies
and methods



